USER SERVICE AGREEMENT

(Optimized for US Data Security Review & Anti-Scraping Compliance)

Effective Date: October 1, 2025 Operator: Shijiazhuang Yuan Supply Chain
Management Service Co., Ltd. (hereinafter referred to as "Company", "We", or
"Submarine AI") Platform Name: Submarine Al (Website: giantingai.com) Contact
Email: admin369@88.com

1. ACCEPTANCE OF TERMS

1.1 Contracting Parties This User Service Agreement (hereinafter referred to as the
"Agreement") is entered into between Shijiazhuang Yuan Supply Chain
Management Service Co., Ltd., the owner of the Submarine AI platform, and the
User (individual or legal entity, hereinafter referred to as "User", "Client", or "You")
who accesses, registers, or purchases services on the Platform.

1.2 Agreement to Terms By checking the box "I have carefully read and agree to
the Agreement" and clicking the confirmation/payment button during the registration
or purchase process, You expressly agree to be bound by all terms and conditions of
this Agreement. If You do not agree, You must immediately cease using the Service.

1.3 Updates and Modifications We reserve the right to modify this Agreement at any
time based on business needs or legal compliance. Updated terms will be published on
the Platform. Your continued use of the Service after such changes constitutes your
acceptance of the new terms. If You do not agree to the modified terms, this
Agreement shall terminate immediately.

1.4 Supplementary Agreements The Platform may enter into supplementary oftline
agreements with the Client based on specific business needs. In the event of a conflict
between this online Agreement and a supplementary offline agreement, the terms of
the offline agreement shall prevail.

2. SERVICE CONTENT AND AI DISCLAIMER

2.1 Service Description Submarine Al utilizes Artificial Intelligence technology to
provide services including Al video generation, script writing, and digital asset
management. We connect users with Al capabilities to facilitate content creation.

2.2 Service Delivery Users may select specific service packages on the Platform.
Upon payment of the relevant fees according to the Platform's guidelines, Users are
granted access to browse, select, and manage information or generate content
matching their marketing strategies.



2.3 AI Technology Disclaimer You acknowledge and agree that Al technology is
still in an early stage of development. The Platform provides services based on
current technical conditions.

No Guarantee of Accuracy: We do not guarantee the 100% accuracy,
completeness, or truthfulness of the information or content generated by the
AL

Limitation of Liability: The Platform is not responsible for any errors, biases,
or "hallucinations" in the Al-generated results. You agree not to use the Al
technology for any illegal purposes or purposes violating public order and
good morals.

3. RIGHTS AND OBLIGATIONS
3.1 Rights and Obligations of the Platform

3.1.1 Adjustments: We reserve the right to adjust, modify, or remove specific
Al models, marketing resources, or features displayed on the Platform at any
time.

3.1.2 Fees: We have the right to charge fees for services and adjust pricing.
Adjustments will not affect orders already paid for prior to the change.

3.1.3 Security Monitoring: If We discover (through technical monitoring or
third-party reports) that any content generated or used by the Client violates
laws, national security, or public order, We have the right to unilaterally
remove such content and suspend the account.

3.2 Rights and Obligations of the User

3.2.1 Usage: You have the right to use the Service normally after paying the
relevant fees.

3.2.2 Data Security (Anti-Scraping): You explicitly agree NOT to use any
crawlers, spiders, bots, or other automated means to copy, retrieve, steal,
or scrape Al assets, user data, or generated content from the Platform.

3.2.3 Confidentiality: Information obtained from the Platform is for your own
business use only. You shall not share this information with any third party
without Our written consent.

3.2.4 Account Security: You must ensure that the email and mobile number
provided during registration are owned and controlled by You. You are
responsible for safeguarding your verification codes and passwords. Any loss
caused by the leakage of your account information shall be borne by You.



4. DATA SECURITY AND COMPLIANCE (US MARKET
REQUIREMENTS)

4.1 Data Protection To meet US Data Security Standards, You agree to:

Protect any data downloaded from the Platform in accordance with applicable
data privacy laws (e.g., CCPA, GDPR).

Sign a Data Protection Agreement (DPA) with Us if required by the Platform.
4.2 Prohibited Content You agree NOT to use the Platform to generate:

Content that leaks or sells personal information of third parties.

Content that is illegal, defamatory, or violates public order.

Any content that triggers public opinion risks or regulatory penalties.
5. LIABILITY, INDEMNIFICATION AND PENALTIES

5.1 Indemnification You agree to indemnify and hold the Platform harmless from all
losses (including legal fees, fines, and compensation) arising from:

Your misuse of Al-generated content for illegal purposes.
Your violation of any terms of this Agreement.
Any claims resulting from your leakage of third-party data.

5.2 Reporting Violations We make our best efforts to filter violative content. If You
discover any content that violates laws or public security, You must immediately stop
using it and report it to: admin369@88.com.

6. BREACH OF CONTRACT AND LIQUIDATED DAMAGES

6.1 General Breach If either party fails to perform its obligations under this
Agreement, it shall bear the liability for breach of contract to the observant party.

6.2 Liquidated Damages for Scraping (Strict Enforcement) Specifically, if You
violate Clause 3.2.2 (Prohibition on Scraping/Data Theft) or Clause 3.2.3
(Prohibition on Unauthorized Sharing):

Termination: We have the right to immediately terminate this Agreement and
your account without refunding any remaining service fees.



Penalty: You agree to pay liquidated damages of CNY 1,000,000 (One
Million Yuan) to the Platform.

Additional Compensation: If the liquidated damages are insufficient to cover
the losses suffered by the Platform (including technical damage, business loss,
and legal costs), We reserve the right to claim the full amount of the actual
loss.

7. TERM AND TERMINATION

7.1 Term This Agreement is effective from the date You click to agree or start using
the Service and remains valid until the obligations are fulfilled or the account is
terminated.

7.2 Termination for Cause If You violate any obligation under this Agreement, We
have the right to terminate the Agreement immediately without notice. Fees paid for
unused services will not be refunded.

8. GOVERNING LAW AND DISPUTE RESOLUTION

8.1 Governing Law This Agreement shall be governed by the laws of the People's
Republic of China.

8.2 Jurisdiction Any dispute arising from or in connection with this Agreement shall
be settled through friendly negotiation. If negotiation fails, the dispute shall be
submitted to the competent People's Court in Shijiazhuang City, Hebei Province
for litigation.
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FREBREMNETHERSHFMRAAE  Shijiazhuang Yuan Supply Chain

Management Service Co., Ltd.



	USER SERVICE AGREEMENT
	1. ACCEPTANCE OF TERMS
	2. SERVICE CONTENT AND AI DISCLAIMER
	3. RIGHTS AND OBLIGATIONS
	4. DATA SECURITY AND COMPLIANCE (US MARKET REQUIRE
	5. LIABILITY, INDEMNIFICATION AND PENALTIES
	6. BREACH OF CONTRACT AND LIQUIDATED DAMAGES
	7. TERM AND TERMINATION
	8. GOVERNING LAW AND DISPUTE RESOLUTION

	PART 2: Chinese Version (中文版)
	潜艇 AI 用户服务协议
	一、 协议的缔结与生效
	二、 服务内容与 AI 免责声明
	三、 权利与义务
	四、 违规内容举报与数据合规
	五、 违约责任与高额赔偿
	六、 期限和终止
	七、 法律适用和纠纷解决


